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Date: 18 July 2023 

Title: Serving Hampshire – 2022/23 year-end performance report 

Report From: Director, People and Organisation 

Contact name: Stephanie Randall, Deputy Director People and Organisation 

Tel:  0370 779 1776 Email:  Stephanie.randall@hants.gov.uk 

1. The decision: 

1.1 That Cabinet: 

• notes the County Council’s performance for 2022/23; 

• notes the determinations of the Local Government and Social Care 
Ombudsman (LGSCO) in 2022-23, and the assessment decisions contained 
in the LGSCO 2021-22 report letter. 

2. Reasons for the decision: 

2.1 To provide Cabinet with:  

• strategic oversight of the County Council’s performance during 2022/23 
against the Serving Hampshire Strategic Plan for 2021-2025;  

• an overview of Local Government and Social Care Ombudsman (LGSCO) 
Determinations in 2022/23, and assessment decisions contained in the 
LGSCO 2021-22 annual report letter. 
 

3. Other options considered and rejected: 
3.1. None 

4. Conflicts of interest: 
4.1. Conflicts of interest declared by the decision-maker: 
4.2. Conflicts of interest declared by other Executive Members consulted: 

5. Dispensation granted by the Conduct Advisory Panel: none.  
 

https://www.hants.gov.uk/aboutthecouncil/strategiesplansandpolicies/corporatestrategy


 

6. Reason(s) for the matter being dealt with if urgent: not applicable. 

7. Statement from the Decision Maker:  
 
 
 
 
 
 
 
 
 

 
Approved by: 
 
 
-------------------------------------------------- 
 

 
Date: 
 
 
18 July 2023 

Chairman of Cabinet  
Councillor Rob Humby 
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